Communication Coordinators Comments on the Total Communication
Programme.

We appreciate your taking the time to complete this survey. It's important that we get
as much input as we can to ensure our report fairly reflects how the programme is
going. CustomerCheck will collate information received and provide a summary of
responses, so no individual reply will be identified. To complete the survey type
answers directly on the form, save and return by email, or print and return by post.
Freepost: CustomerCheck Freepost 189359 PO Box 214 Clevedon.

Name Title Location

1. Were the objectives of the programme clear to you at the outset, in particular:
All people with an intellectual disability will:
a. Be able to understand their world
b. Have someone to communicate with
c. Have a reason to communicate and something to communicate about
d. Have a way of communicating.

2. From the work you’ve done so far how do you see those objectives being met?

3. How do you see the programme making a difference to people’s lives so far?

4. As the project has progressed have you been invited to provide feedback and do
you feel people have been responsive to your feedback?

5. Has training and supervision been sufficient to support you in your work?

6. How do you think the programme could be improved?
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7. What do you see as some of the challenges and barriers for the programme?

8. What do you think might be required to sustain the programme for the future?

9. What do you think the programme might look like in 3-5 years time?

10. Are there any further comment you would like to make about the programme?

Please could we have your response no later than the 26™ of October.
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